
©Research in Practice for Adults  2017

Tool
Care coordination

This tool is based on messages from the NICE guideline on social care for older people with multiple long-term conditions, which recommends a single, named 
care coordinator (https://nice.org.uk/guidance/ng22). It enables you to think through how you can support care coordination for people with dementia.

There is no-one there There is someone there

> No-one I can turn to
> No clear answers
> No clear contact

How do I avoid this?

> Someone I can trust
> Who is helpful
> And easy for me to find

How do I get closer to this?

https://nice.org.uk/guidance/ng22

